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l l Semester B.Gom. Examination, May/June 2013
(Fresh) (Semester Scheme) (2012-2013 & Onwards)

COMMERCE
Paper - 2.4 : Marketing and Services Management

Time : 3 Hours Max. Marks : 100

lnstruction: Answer should be written completely either in English or in
Kannada.

SECTION - A

l. Answerany ten of the following sub-questions each question carries 2 marks.
(10x2=20)

1) a) Define Marketing.

b) What is promotion mix ?

c) Mention any two objectives of pricing.

d) Mention any four advantages of advertising.

e) What is meant by Market Segmentation ?

f) What is service environment ?

g) What is Assembling ?

h) Mention any four approaches to the study of Marketing.

i) What is M-Business ?

j) Mention four characteristics of services.

k) What do you mean by Tourism Marketing ?

l) What do you mean by healthcare services ?

SECTION - B

ll. Answeranyfourof the following questions. Eachquestion carriesS marks. (4x8=32)

2) State any 8(eight) functions of wholesaler.
P.T.O.
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3) Explain eight internalfactors which influence marketing.

4) Briefly explain the importance of pricing.

5) Briefly explain the characteristics services.

6) Briefly explain the concept and nature of educational service.

SECTION _ C

lll. Answer any three of the following questions. Each question carries 1 6 marks.
(3x16=48)

7) Explain briefly the 7 Ps of marketing mix in service Industry.

8) Explain the functions of marketing briefly.

9) Explain the bases for market segmentation.

10) Explain various media of advertising.

*da u{g
asparl - o

l. * ddnd ob$eodd^ d* e dddferi engoxr. de 4q{" oddr eroddq;b. (10x2=20)

1) a) dD$dqdgobo$ ut'rddloea.

b) $ddrd a:$ea aodded> ?

c) aieJ eqnrdd .rdd: deobrlddlae,l.

d ) eo b e cn.gd olD d eD ddo an e.:g eld>do e,:ddd1ddo,l.

e) d>$dq aqJ6d oodded> ?

f) deoa dodd "rodded: ?

g) bN" doai,cdcb aodde$ ?

h) dnoat^t dEodrdd &s* dndrdddle*xr.

i) .rdr-r,rtudx'" .lodde$ ?
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I i) deddd &s* r$cae.r{earlddlddo,rr.

i k) $aadoedrub dnoauirood aoddedl ?

i r) udoe{ rcd* dedrldc aodded: ?

Cqnrl - a,f

ll. dr ddnd oJn$oaddo oaor* ddferi *8or. ds dUfm aou) eoddsb. (ax8=32)

t l) ddt^lr agaoOoJ: o$Edoddo aonp rooJrrdddleg,qr.

3) dnoao dgobdd dreeJ dpd Lse&d olndlenddo aourr sodod etodrldd2adorr.

4) ejeJob agdr$rdoOdldofuaaR cdoft.

5) oad urloJr deddd e.t{eodddldnfuaon adoxr.

r 6) d,rd",sdd dedoJr do$ drQ {dodddldofuaan adox,.

Sz;nrl - a

lll. €{ ddnd oh{cnddo d}Jo& d#eri *8or. tse dd$ d6oa& egodd$b. (3x16=48)

7) deaa dJ9do_u&d 7 Ps dnddqtugsaifdd2do$aon odo:,.

8) *D&duflrao$rrlddldoffi aaR adotu.

9) *D&dqad6do$ uqrEdrlddldo$aan ado$.

10) aod eobecndr dDC$rlddr-adox,.


