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Il Semester B.Com. Examination, May/June 2013
(Fresh) (Semester Scheme) (2012-2013 & Onwards)
COMMERCE
Paper — 2.4 : Marketing and Services Management

Time : 3 Hours Max. Marks : 100

Instruction : Answer should be written completely either in English or in
Kannada.

SECTION-A
I. Answerany ten of the following sub-questions each question carries 2 marks.
(10x2=20)
‘1) a) Define Marketing.
b) What is promotion mix ?
c) Mention any two objectives of pricing.
d) Mention any four advantages of advertising.
e) What is meant by Market Segmentation ?
f) What is service environment ?
g) Whatis Assembling ?
h) Mention any four approaches to the study of Marketing.
i) What is M-Business ?
j) Mention four characteristics of services.
k) What do you mean by Tourism Marketing ?

I) What do you mean by healthcare services ?

SECTION-B

ll. Answerany fourof the following questions. Each question carries 8 marks. (4x8=32)

2) State any 8(eight) functions of wholesaler.
P.T.O.
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3) Explain eight internal factors which influence marketing.
4) Briefly explain the importance of pricing.
5) Briefly explain the characteristics services.

6) Briefly explain the concept and nature of educational service.

SECTION-C

Hl. Answerany three of the following questions. Each question carries 16 marks.
(3x16=48)
7) Explain briefly the 7 Ps of marketing mix in service Industry.

8) Explain the functions of marketing briefly.
9) Explain the bases for market segmentation.
10) Explain various media of advertising.
3B S
QTN - D
. 338N CIRITTTR B GUBHBMON GuZ0R. B8 BIM ST BTD. (10x2=20)
1) a) S0BE %3 03005 eﬂc;ﬁrddl QeR.
b) Z@3eS A9 0TI ?
C) 23S DHOFTT DT G eoDNER) SR
d) 2398008 CIREYTIDTAR O, OROBRONEI) BHOR.
e) BNV, DU 0TI ?
f) Rezs TORT 0T3O ?
g) 2t NABRIITO HOTTERD ?
h) @500t #8030 LY, WRNFNTI) SRR
) DT~ WIS 0TI ?



RROR A o 3 MS — 382

j) ReSng L), TOLBENTI) BROR.
k) TemReersEmd SRo0tim0s HotdeRd ?
1) esdeen 5928 Fesdned omdes> ?
QTN - W
1. 3339NR cdnRacde Soey, TFEReR $uZoR. B3 T S0k ecarsd. (4x8=32)
2) AN s CIVTYTIITITR 083D faojarﬁeﬁmq SR,
3) Re00e3 & 8030ms aSoeed 2793 WesdsS CIRTHTIRTIP ok 30808 @oéﬁ#dg{ QTOR.
4) JFSo @dooa%éoi)a’% mgbmh QDR
5) Q0B wiod FeIng @i:@ﬁ@aﬁg{ mgbmﬁ Q0R.
6) 33595 AeaSosd 3RS 3083 & BRw@RR) Beg 5N DTOR.
QN - &
1. 333N cIRFrmordse St TIren vugor. Fe BINP VLTI L0BNLH, (3x16=48)
7) Aeas 3e3TA 280N 7 Ps BRTdse Q08 eoneR) Rodman OE0R.
8) RsE, faojarﬁ#daq ROBBaN QeI0R.
9) =5008E IR BERONER) FosTon TR

10) QO 230800 d:aq%dm@é&l A




